
 
 
RE:  GENERAL WARRANTY 
 
JOB: 
 
DRAPER, INC. SALES ORDER # 
 
PRODUCT(S): 
 
 
SHIP DATE: 
 
 
 
DRAPER, INC. does hereby warrant products furnished under the above 
referenced number to be free from defects in material and workmanship (ordinary 
wear and tear and abuse excepted) for one (1) year from date of shipment. 
 
Determination that products are “defective” to be made by a representative of 
DRAPER, INC. or its designate.  Repair or replacement of products determined to 
be defective to be made at no expense to owner, providing product has been 
installed in accordance with DRAPER, INC. printed installation instructions.  
There are no other warranties relating to these products, either express or implied. 
 
PLEASE NOTE:  No returns are accepted by DRAPER, INC. without a Return 
Material Authorization (RMA) number.   
 
DRAPER, INC. 
 
Sandra Whitehead 
Draper, Inc 
AV Sales 
800-238-7999 ext 305 
swhitehead@draperinc.com 
 


